





HFRP H VR RXU EUDQG QHZ  YLELDQW
DQG IUHQGO 9, ) RP &R@IH Z KHH
WXGHQW WKUYH DFDGHP LFD@ DQG
SHWVRQD@

- H RIHJ \XEMRV DQG TXDDLEDARYY \R
VXSSRUW D ZIGH YOUHN R SIRIHWMRQ
SDMZDV VBXIKWE\ H SHIWSWDRAMARQHY/
ZKR DIH GHHSO FRP P WMG VR KHSLQJ \ RX
P HHAWHGP DQGVR \ RXUMNGHY : W DQ
HP SKDVV RQ VXSSRUAYH SDWRIDOFDUH \ RX
ZI®EH SDWWR D IRP JWRXS ZIW GDLO
FROEPAILRP \ RXUSHYRQDOWMRUVR HUXUH
\ RX P DNHWHEHWR \ RXUWP HZ LW XV

© HZ RN KDUG VR HQVXUH RXUMXGHQW KDYH
DFFHW VR D Z1GH YDUHN R RSSRUMQMHY
DWUWH ®DYH 2 YHJ R RXUMXGHOW
JRWR 8 QYHMW Z W P DQ. EHQJ DFF-B\WMG
LOR 5 XWHD* LRXS XQYHMMHY : HKDYHD
FRP SUKHMYH SWIRILPPH \R VXSSRW
WRH WXGHIW ZKR ZDK W JR LOR DQ
DSSUHQARHWKLS DQG KDYHKHSHS WXGHOW\R
DRKLHYH S@AHV LQ P DVRUFARP SDQLHY VIXFK DV
3: & DQG- DIXDU/ DQG5 RYHJ

- KHQ\RX ®DYHRXU9, )RPP \RX GR\R
Z W P RUH WDQ [MVAD VHAR JUDGHVT 2 XU
UXGHOW SDUAFLSDM LQ D Z IGH IDQIHR FR
AXUWFX@U DPWMHY  DQG GDGHIKLS
RSSRUMQWHY IRU HLOPS®I WWRXIK
Z RINQJ 1Q GFDOSUP DY VFKRRY WH' XNH
R (GAEXUK $ZDWGE WKHP H P HOQRUQ
<HU WYGHOW SDULHG UHDAQI VKHP HVRU
B\ ZRINQJ Z W WMl VR XQ Z KR®I VFKRRO
HYHQW \XFK DV RXU* ULILQ 6SRUNV DQG $ UV
) HMYDY ( DK \ HDU ZH DOR QRP LQDWM D
@FDO AKDUW DQG RXU 9, ) RWPP 6WGHIW
| HDGHIKLS WP DUHUASRQVE®! | RULDMQU
P RQH WURXJK DYDUHN R HYHQW

1 IFKRDV &KDP EHUDICH IV D Z RQGHUXO
SOFH VR FRQAQXH \ RXU HEXFDWRQ EH RQG
\ HOU © H ZHPRPH \WXGHOW IRP
RAWMGH WH VAKRRO DQG DWH KBS\ R

DUDQIH | RU\ RX VR KDYH D VRXUDADQ, SRQW
LQWHVAKRRO HDU

© H KRSH WDW\ RX VENH WH QH WS 1Q
GHHAQI R EHRP HD SDUAR RXU9, ) RP
FRP P XQW/

( [ HOOWYH+ HDG + HDGR 6FKRRO
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© KHQ \RX MRQ 1 LFKRDV &KDP EHMDIQH 9,
)RP \RX QRAVRQD MRLQ RXU KLIK® UHIDUGHS
VAKRROEX\W RX DOR EHFRP H SDUAR WH * ULILQ
BIKRRY 7 X\ 67

*67 IV D XQTXH IDPL® R VKRRY 1Q WH
0 LGMQGV DQG WH6RXW ( DR ( QI@QG HOFK
FRPPIWG R SIRMIGQ]I DQ RAMEQAQ
LQGHSHGHQWWMA®! TXDDW R HEXFDARQ |RU DD
VMGV  SUHIDMS RQ EUDGK DG
H FHIIOAH . HILLP ® EHIHYHWDWKHTXDDW R
9, ) RPP WDRKLQI \KRX@ Z KHHHUSRME®! DV
@WWHTXDOU QRAVH FHHG Z KDMY H SHAMG E)
XQLYH IR

$W1 LFKRDV &KDP EHMIQH WGHIW GHYHES
WH LOGLYLGXDOWAHQI WY DQG VNLAY QHRHWEU \R
EXIG WH LOMIUW \HD GVASOH  GHAMRQ

PONQI DQG UHMAHAH VR VHRXWH WHU RZQ
\XFPHWDQG WDAR RMHY/

<RX ZL@O GHYHBES DQ XQGHIMMIQAQI R \RXU
\VRADOUHVSROVELDW DQG WHVARSH\ RX
KDYH VR PONH D GUIHHOH 1Q \RXU G&FDO

FRP P XQW DQGDVZ RUTS AW HYV

$W1 LFKRDV &KCP EHMIQH 9, )RP \RX Z1®
MRQ D FRPP XQW R \RXQJ SHRS® ZKR DH
DP EIMRXV GUYHD KDUEZRINQI  LOMBANDD
FXURXV DQG Z W D GHAFDMS FRP P WP HOMR
WHZ LGHJFRP P XQW

<RX Z LGKDYH WH RSSRUXQW R ZRINQJ Z W
VXGHOW ILRP RWHU * 67 9, ) RIPV DWVP DQ
GUIHHVHHIV LQFOXAQI WH DQQXD0* WHLQ
BAHOAH6\ P SRUXP * WILQ 6SRUN) HAYDODQG
* WILQ$ UN) HAYDCDYZ HTDV IXHWBRXUHY DQG
MVRUDY

$ * WILQ 6FKRRY 7KW\, ) RIP HGXFDARQ Z L@
HODE®! \RX VR DRKLHYH DWWH KLIKHW GYHD
HPSRZHJ \RX R DWSUH DQG  FRP SHM
VXAFHMX@ LQ\ RXURKRVHD SURIUHWRQ LRXWM
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© H SUGH RXUHYHY RQ RXUDELOW VR R HJBDUQLQI SDIKZ D V WDAZ LAVENH\ RX VR WH QH WWEIH LQ
\RXUQH EHWDAXQYHMW D FDUHHJRUDQ DSSUHQAFHWKLS |, Q NHHBLQ Z W RXUHKMRVR GHIYHUQ
EHVSRNH HSXFDWRQ  RXU FRXUH RITHIQI LQFOXGHY ERIK $ / HYHY DQG %7 ( &V DIBZ LQJ XV \R VLU D

SWRILEP P HWR\XIWHDRK DQGHYHY 9, IRWP HJ

$ / HYHY

$GYDORHG / HYHD 4 XDULFDARQY DUH WSLFD®D

VWGEHS RYHU D VER\HU SHIRG DWJ WH
FRPSBMRQ R *&6(V DQG DH WH PRW
FRP P RQ SUH XQLYHMW TXD@ LFDARQ VENHD E\

VIXGHOW 1Q ( IOQG 6WGHIW XVXDD \HBRW
WUHH VXEMPV WDWVSDUAEX@UD  LOM HIMKHP

DQG DUH WHBYDQAMR WHU [ X\WKUH FDUHHJ SOV

WRHZ KR Z RX@ @NHVR FKRRVH | RXUDUH DE®I R
QAW WL DAKHULOMYLHZ

974V
9 RFDARQDODQG 7 HAKQUFDOA XD LFDARQY 974V
RIHJ WH HIXLYDBQW DFDGHP IF ZHIKWQ R
WDGWRQDOS / HYHY DQG DUH KLIK® UHIDUEHS B\
XQYHMWHY  IXUMHJ HEXFDARQ FROUHY DQG
HP SBR HY DOINH 7KH DUH G-MJQHG VR EHP RH
ZRNHDMG DQG DIH SDUARXOWD \XIWG \R
IXGHOWZ LW DFBDUYLHZ R WHUI XVKUHFDUHU

* &6( 0 DMVDQG( Q@K

7KLV IV RIHHG ZKHH UHTXILHG 1RU D WYGHAY
VXFFHMXOSIRILMWAMRQ R / HYHD 7 HOFKLQ
SU-BDUDARQ Z LGIRP SDUAR \ RXUWP HEE® LI
\ RX GG QRADFKIHYHD* WIDGH  ( @K VRO DKV
DANHHOGR <HU

$ BIMGHRXURXWIFXOXP SWRIWP P HZ HDOR RITHJD WDQIHR HQURKP HOADRAYIHY Z KIFK LOFXGHD
6SRUNV / HDGHIKLS TXDOLDARQ WH' XNHR ( AQEXUK VAFKHP H DAMOHJ GYHO P HWRUQD VAKHP HY
Z WO WHVAKRRCDVZ HODVZ RIN S@A-P HOWLQ GFDOSUP DY VAKRRY

) X@GHDLY RQ VKH 6L W) RIP &XULFXOP FDQ EHIRXQG Z LWKLQ WKH VXSSP HODU, LQIRUP DURQ ERRNGIW









6O LQ) DW1 LFKRDV &KDP EHUMMIQH 9, ) RP
QRO PRH WDQ IRPMQ VRBD RQ
DFDGHP IF H PHBOAH 1Q WH FDWMRRP  © H
H SHAWDQG HOFRXWDIH  IXGHOW R GHYHRS
WHUNQRZ BGIH LOMHIV DG DELOAHV WURXIK
SDUAASDARQLQ DZ LGHYDUHN R RSSRUMQMEV

2XU 9, )RP WIGHOW DWH VXSSRUMG DQG
HORXWDIHG W DSS® IRU HAWQ DG
IQSIUDARQDO  SHORQDO  GHYHERSP HQW
RSSRUMQWHY IRU HDOPS® PAOWMQ HGIH
DURKIWRMUDOSLRWAN AW 1LQDQAH S@AHP HOW
DQG 7 KLLG 6 HARUFRIER DARQY

7KHWDQIHR HQUFKP HOACPAYMHVR IHHG RO,
) RP \WXGHQW LY GLYH)VH DQG LOFOXGHV\SRUV

WSV DQG FXOXUWDO YIMW DP RQU RIMHY Z KIFK
FRP SGP HQWRXUSWRIWP P VR WXG

%HQ) SDUMR WH VAKRROFRP P XQW LV DOR DQ
LQMILDOSDUMR EHQJ D9, ) RP WGHOW 2 XU
WDP R 9, ) RPP $P EDAMGRY/Z RN SURDARYHD
Z W WH+ HDGDQG' WHARUR 9, ) RPP DVDNH
SDUAR RXUFRP P XQW 7KH VXSSRUADQG JXLGH
RXU \RXQIHJ WGV WWRXIK DIDGP LF
FROAKIQ)  SDWRUDO P HQRUQI RU B\ LKQQLQ
FOEV

2XU9, ) RP WYGQW DH YIME®! LRH P RGHY
DARW WH VAKRRO DQG VUNH D YWMROSDUMOQ WH
RQIRQI VXARHWHY DQG GHYHBSP HOWR / DP P DV
6FKRRO
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- HHVXUHWDNAD@OWYXGHW UHRHYHKLIK GiYHOSUHSDUDARQ | RUXQLYHMW  KLIKHJUGHIUHH
CSSIHMARKLSY CSSIHMAWKISYVDQGWHZ R R Z RN

8 QLYHMW

$W1 IFKRDV &KDP EHMDIQH 9, )RP \RX ZL®
U-FHYHS &$6 XSSRUNLRP WH9, ) RPP 7HP R
KHS \RX FKRRH FRXUHV ZUW SHIRQDO
WM HQV DQG SUBDIH IRU IQMMHZY : H
SWRVIGH H SHWVXSSRUVDQG JXIGDQFH IRU D@
IQFOAQ)  2[EUGIH DQG 5XWHD * LRXS
FDQGLCDMY : H KDYH D ZL1GH WDQIH R DRAYMEY
DQG UHVRXUAHY R DLG WMXGHOW LQ P DNLQJ WH LLIKW
FKRFH Z KHQ GHRAQ) WHU QH WMVBV LQ KLIKHU
HEXFDARQ : H KDYH FARH QONV Z W XQLYHMW
RXWHCFK WDP V DQG YIMWXQLYHMW DQG KLIKHU
HEXFDARQ 1D ZH DOR KRAWYIMMQI \SHONHY/
7KH9, )RPP 7HP DQG9, ) RPP 7HIFKHY DUHD®
DYDLDE®! VR JLYH DGYLFH DQG R HJLQA YIGXDOKHS
Z KDMYHU\ RXUPKRHQ SLRTUHWRQ SDMZ D,

$ SSUHOAFHWKLSV

© H RIHJ HIFFAYH DQG H SHW DGVIFH DQG
IXIGDQFH VR HODE®! VWWGHOW R LOYHMIDM D
ZIGHDQHR SDMZ DV LOFXGEQ) GHIUHH GYHD
DQG/ HHD  DSSIHMPHWKLSV 6WWGHQW Z LOKDYH
UHIX@U RSSRUMQMEV VR P HHVZ W &FDO DG
QDARYO HPS®HY DOG  DSSUHOAFHKLS
SIRMIGHY  IQFOAQ)  ZRIN  H SHIHOAH
SOAPHW : H FROAQXD® DGYHMWH DQG
XSCDM RSSRUMQUHY VR DMMOG Z RINKRSV DQG
\VHP LODLY DQG VR DFFHW LOMUQWKLSV Z KHH WH
Z LGEH DEGI VR JOLQ H SHIHOAH DQG LQIRWP DARQ
DERXWDSSUHMBRWKLSY DQG WH Z1GHJ ZRUT R
ZRN



RN ( [ SHIHAH

$@ RZHJ9, WYXGHIWVFRP SBWZ RINH SHIHAH
7KV HXEGV WWGON W GHIYHBS WHU
XQGHIMIQAQ) R WH ZRUE R ZRIN DQG WHU
RZQ HP SR DELOW W@ ZKIOWW QI RXWD
SRWME® FDUHHJSDKZ D, ) RUP DQ XGHIW WLV
Z LOFRQILLP WHU GLHPARQ Z KLOW RUVRP H WLV
P D KLIKQIKWAKDAMY QRAIMH | LHTS IRUMHP © H
ZRN H FOMYHD ZIW D \SHADDWIQRP DARQ
DQG JXLGDQPH RUI DQVDARQ WURXIKRXWAH\ FDUVR
GHYHBS LOUWIKW QR FOUHHY DG R LQFUDWH
HP SR CELOW WNQ@ : H FROAQXD® DGYHIMH
LOMOWKLSV DQG Z RIN H SHIHAH S@AHP HOW DV
WH EHRP H DYDLOE®! WURXIKRAMH \ HOU : H
| DAOVM DQ P SUIRMYH SIRILDP P H R \SHONHLYY
ZKR FDQ RIHJ IQWKW QR GlIHHW FDUHU
RSWRQV
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© H DUH WUGG VR SIHHIWVRXU ELDQG QHZ  IDAMMHY P HFAFXE&XA\D GHALIQHS IRGRZIQI H WMYH
GVAXWMRQVZ W RUMNGHN

2 XU LQQRYDWYH \SDRH WDADWY D GMAQRVXQLYHIMW THHD IRAMUIQI DQ HYLRQP HOWFRQGXALYH \R
DFDGHP L DRKLHYHP HQWDQG SHVRQDOGHYHIRSP HQW

7KHQHZ | DAMAHVIQFOXGH

« DWHHHHOEWDY FXUDWG VR FDWUVR GLYHIVHLQMHWW DQG DFDGHP LF SXUKIW

« SXUBRHGHMIQHS WXG DHV FDHX® RDWG VR VXSSRUWERW LQGHBHGHOWWYG  DQG
FRIDER DAYH®DUQLQ) HP SRZ HAQ) WXGHOW\R H FHODFDGHP LFD@D

«  DQGDNVKHHMA

7KHH | DAOAHY WEQG DV D WAMMEP HOMR RXU GHALFDARQ VR GHIYHIQI D FRP SUHKHMYH HEXFDARQDO
H SHIHFH HP SRZ HIQI WXGHIW VR WUYHLQ DVAP XIWAWQJ DQG VXSSRUAYHVHMOQJ
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$WL IFKROV &KDP EHUDIOH Z H DESUHADM WDAMWHH P D EHH WD FRW DWRADMG Z IW WA LQJ RQ VR

9, ) RP 7KHHZ LQIOFXGHERRN\V HIXLSP HOWWP DUINEXMOHW Z HDUDQG SRMEQ WDYHOFRW

+ HS DQG VXSSRUNRUHDI LEGI WYX GHOW LY DYDLDEGI WULRXIK

9, )RUP %XUVDU\

7KH9, ) RP UHFHYHV EXUDY IXQAQI ILRP WH + ,QFDH
' HSDUR HOWR ( GXFDARQ VR SWRYIGH 1LQDQADO « &DHGDMHY
DWMBQPHVR WXGHQW Z KR P HHARFHIRLQ HII LELOW « ,Q UHSWR ,QFRPH 6XSSRUW RU
FUMWLD 7 KHHDHWY RWSHVR EXUDY 8 QYHIDORUHAWQ WHURZ Q WKW
' VALHARQDY 96X UDUHY 7KH DSSOADARQ SIRFHW IRU ERK. WSHY R

BWGHW ZKR DH 1Q UFHSWR 1UH VAKRRO  EXUD ZI@EHH SOIQHG 1Q GHAOGKUQ] WH9,
PHXY RU ZKRH KRXVKRG IOFRPH LV W ) RP, QGXPARQ

WDQ ... SHU DQQXP DIH HONBG R

0SSO IRUDGMAHARQDY EXOLY 7KIVAQEH  )UHH 6FKRRO OHDOV

XMG R SDIRJD ZIGH WDQIH R IWPV ) ) \inGHOW Z L@ FROWOXH VR UHFHYH [UHH
LOFXEQ) WDYHORRW P HXY EXVIQHW Z HU

WSV DQG XQLYHMW YIMW VRGO FY

9 X@HDE®I6\WGHN/XUDUHY JXUWKHU ,QIRUPDWLRQ

7R EH HDILE®! IRU WH YXQHIDE®! IXGHOW | \IXGHOW RU SDUHQW FOUHY KDYH DQ\ TXHUIHY
EXUDUH/R XS R ... SHU\ HOU WGHQW  UHIDLEQ) 1LQDQALDO VXSSRUMWH VKRRORI THY/

P XWEH 1Q RH R WH IRTRZ Q) YXQHDE®! SGDH FROEFW WH ) LODQFH 2 1IIFHU RU WH
JURXSV ' WHARUR 9, ) RP
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$WHOGWHO, )RP 2SHD ( YHIQI FKHNRXU  &RP SBW WH RQIOH DSSTADARY IRP DO
ZHEMW IRU GHELY <RX ZI® KDYH WH  GHELY DUH DYDIDE®! RQ WH Z HEVIW XQGHJUWH
RSSRUMQW VR VB VR WH O, )RPP 7THDP DQG =~ +RZ 7R$SSO WRARQ |, | \ RXUDSSTFDAR) LV
IXGHIW VR DWN TXHWRQV DQG JOIQ DQ LMIKW  \XFRHWIXO Z H Z LADLQYIW \ RX R DQ LQRP DO

LOR Z KDMWZ L@EH @NHVR EHD 9, ) RP HUDV P HHAQJ VR GMVAXW\ RXUDSSOFDARQ
1 LFKRDV&KDP EHUDICH



YXOLQIVRQS5 RDG YHZ RUM : DIZIFNKULH &9 ($

HOTXUUHV QEEKROVAKDP EHUDIQHAR XN
ZZZ QFKRDVKCP EHMIQH JWRJ

$ SIRXGP H° EHUR
WH* WI1Q6RKRRY 7 XMW



